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Atlas Technology LLC ("Atlas") offers the Atlas Quality Control service (the "Service"). This 
service intends to detect any manufacturing defects with a product prior to shipment to the 
end-user.  
 
The terms of this agreement may be modified or changed at any time without prior notice. For 
the most up-to-date terms, please visit https://atlaspc.org/warranty. 
 
Note that only the version of the Atlas Guarantee that was published at the time of ordering 
will apply to any product(s) with the Atlas Guarantee. Further revisions will not apply. 

What does the Atlas Guarantee cover? 
The Atlas Guarantee (the "Warranty") guarantees that all products subject to the Atlas Quality 
Control service will be free of manufacturing defects. 
 
In the event of a defect that has been successfully verified with an Atlas employee (an 
"Incident"), Atlas will honor the Atlas Guarantee on the product to the extent detailed in this 
document. Covered defects include, but are not limited to, clicking fan bearings, non-functional 
keyboard or display backlight, failure to power on, and system crashes determined to be due to 
hardware failure. 
 
Damage due to a manufacturer design fault, such as adhesive failure in the display hinge, will 
be covered under the Atlas Guarantee. Design defects will be determined by Atlas or the 
manufacturer of the product. 
 
Products showing signs of physical damage, including but not limited to dents, chips, or 
scratches, may not be covered under the Atlas Guarantee. Accidental, intentional, or any other 
form of physical damage due to anything outside of an Atlas Technology LLC employee will not 
be covered under the Atlas Guarantee. This guarantee only applies to manufacturer defects. 
 
 

How will problems be corrected? 
When an incident occurs, Atlas will evaluate the situation with the product. If the product 
includes a warranty that applies in the current location of the customer, Atlas will assist the 
customer in working with manufacturer warranty services. 
 
If resolving the incident is impossible through the manufacturer within the customer's region or 
country, Atlas may offer to handle the warranty repair on behalf of the customer. In such a 



 

situation, Atlas will do a remote inspection of the product via a video call with the customer. If 
this inspection is passed, Atlas will provide a shipping label and packing instructions.  
 
If packing instructions are correctly followed and the product arrives in the same condition as it 
was during the inspection, Atlas will proceed with resolving the incident. 
 
Atlas may work with the manufacturer to repair the product and will return it to the customer. 
Alternatively, Atlas may attempt to repair the device for the customer. If repair is impossible, 
Atlas may refund the customer for the product. 
 
If remote resolution is impossible, Atlas may assist the customer in seeking out a local repair 
shop. However, Atlas is not responsible for any associated fees or charges imposed by any 
third-party repair. 
 
Atlas cannot guarantee that a resolution will be possible for all incidents. However, Atlas will 
exhaust all options within the terms of this warranty(to the furthest extent reasonably possible) 
before declining a customer warranty service. 
 
Atlas is not responsible for any damage to the product if original or approved packing materials 
are not used, or if the product is not adequately secured within the packing materials. 
Determining the adequacy of packing materials is at the sole discretion of Atlas. 
 
If an incident occurs within the first 30 days of the Atlas Guarantee term, Atlas may offer a full 
refund for the product at Atlas's discretion. 
 

How long does the Atlas Guarantee last? 
The Atlas Guarantee includes a 30-day incident-free guarantee. For most products, this 
guarantee also includes the period of the warranty that originally applied to the product. Details 
will be provided on your invoice. 
 
In the event of significant physical damage (determined by Atlas), the warranty period will 
immediately terminate. This excludes physical damage caused by a design defect as 
determined by Atlas. 
 

How is warranty service obtained? 
Customers are encouraged to keep their original packaging for the product to ensure a safe 
return of the product to Atlas. If a product is shipped back to Atlas in unapproved packaging, 
Atlas will not be responsible for any damage that occurs during shipment. 
 



 

Customers must obtain a Return Merchandise Authorization (RMA) prior to shipping their 
product back to Atlas. The RMA is provided in the form of a RMA number. Failure to do so may 
result in an inspection fee. The price of inspection will vary depending on the product.  
 
Items shipped to Atlas without an RMA may be rejected (or disposed of) unless Atlas has 
explicitly agreed to a return of the product without one. 
 
Customers must contact Atlas for support. Support on their product can be found by emailing 
support@atlaspc.org or by contacting Atlas employees through the official Atlas Discord guild. 
An up-to-date invite for the Discord guild can be found at AtlasPC.org. 
 
Shipping and handling costs to Atlas will be covered by Atlas in most situations. However, any 
additional fees or charges (such as temporary holds or one-way shipping charges to the 
manufacturer) will be billed to the customer. Customers will be charged up-front for any shipping 
costs to Atlas if necessary. 
 
Customers are encouraged to back up (or otherwise create a copy of) any important data stored 
on their products before shipment to Atlas. Atlas cannot guarantee this data will be preserved. 
 

Consumer Protection 
 
Some states do not allow the exclusion or limitation of incidental or consequential damages or 
allow limitations on how long an implied warranty lasts, so the above limitations or exclusions 
may not apply to you. This warranty gives you specific legal rights, and you may also have other 
rights that vary from state to state. 
 
 


